Vancouver Chapter Harley Owners Group

Business Meeting — November 5, 2011

The meeting came to order by Director Vern Bye at 10:04 am at Trev Deeley Motorcycles
Conference Room. :

There were no new members present at today's meeting and only a few members rode today.
NEWS from Trev Deeley Motorcycles (Chapter Sponsor):
Darwin spoke on behalf of the store.

Good-morning, and thank you for the opportunity to share some info-from Trev Deeley
Motorcycles. We really do feel that you are part of our family here.

e By now you may have seen our new H-D 1 Fit Shop and Design Centre in the middle of
our showroom which truly takes customization to a whole new personalized level. Once
a bike is designed to be made, it of course goes into our Service Department.

e Iam pleased to introduce George Conway as our new Service Manager.

e Kimberly Reid, who was Service Manager for a number of years, will now be managing
the sales of financing, insurance and Extended Warranty Plans. We are very pleased to
announce that Kimberly is our new Business Manager. ‘

e Staying on the Service theme, November 17 will be our Tech Night, 6:30pm to 9pm, with
a whole new exciting format and is already filling up with RSVP’s. If you wish to attend,
please make sure that you sign up with Kyoko at the Reception desk. Or you can
R.S.V.P. by calling 604-291-1875. Everyone is welcome. There is something for
everyone.

e Trev Deeley Motorcycles and Deeley Harley-Davidson Canada have launched a new
fund raising program in support of the Movember Foundation. The Movember
Foundation raises money to fund two programs: an awareness and education program
that significantly increases the understanding and reduces the stigmas of the health risks
that men face, and Movember’s Global Action Plan that accelerates key outcomes in
prostate cancer research. You can donate money to an individual, a team or to the

‘Movember cause itself. All funds raised go directly to Prostate Cancer Canada and the
Movember Foundation. Trev Deeley Motorcycles has a team: “Trev Deeley
Handlebars”. Even the smallest amount is greatly appreciated for it all helps. Thanks to
Len and Pam, who stopped in and donated $100.00 yesterday. If our team raises the
highest amount, Deeley Harley-Davidson Canada will match the amount up to $25,000!
If you choose to join our team, for each $100.00 you raise as a registered member, YOU
receive 1 ballet and entry to win a new Harley-Davidson V-Rod Motorcycle. You can
log on to http://ca.movember.com/ to participate in this worthy cause.

e We are new selling Movember T-shirts at a cost of $25.00 plus tax; and partial proceeds
also go towards this great cause.

e From now through December 24, 2011, we have a free gift when you purchase $300.00
or more of qualified goods. The gift is a “Genuine Harley Davidson 2011 Rally Archive
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